BSNL EMPLOYEES UNION
BSNL CASUAL & CONTRACT WORKERS’ FEDERATION
-----------------------------------------------------------------------------------------------------------------------------------------------Date : 13.08.2019

Memorandum submitted to the Labour Commissioner
on 13.08.2019.
To,
The Deputy Labour Commissioner /
Regional Labour Commissioner /
Assistant Labour Commissioner /
Labour Enforcement Officer
_____________________________
Sir,
Sub: - Non-payment of wages to the BSNL Contract Workers for the past 7 to 8 months – large scale
retrenchment of contract workers - requesting your kind intervention – reg.
We wish to solicit your kind and emergent intervention to the following pathetic problems of the contract
workers, working in BSNL.
Thousands of contract workers are working in BSNL ever since the formation of BSNL, i.e., for the past eighteen
and half years. In fact, a good number of them were working in the Department of Telecommunications, even
before the formation of BSNL in October, 2000.
All these contract workers are engaged in important operations of BSNL, like the maintenance of copper and
optic fibre cable, landlines, broadband connections, mobile towers and housekeeping. A good number of these
contract workers are also engaged in doing skilled works like working on computers in offices, provisioning of
FTTH connections, etc.
It is a tragic development that, these contract workers are not being paid wages for the past 7 to 8 months. The
BSNL Management has stopped making payment to the contract workers, under the pretext that the Company is
facing a severe financial crisis. Both, BSNL Employees Union (BSNLEU) and the BSNL Casual Contract Workers
Federation (BSNLCCWF) have already written many letters to the top BSNL Management. The office bearers of
BSNLEU and BSNLCCWF have already met the top officers of BSNL, viz., the Chairman and Managing Director
(CMD BSNL), Director (Finance), Director (HR) and the Senior General Manager (Corporate Banking & Budget) of
the Corporate Office. However, no solution has come to the problem.
Both, BSNLEU & BSNLCCWF have already organised many agitational programme like demonstrations, dharnas,
both at the Corporate Office, New Delhi, as well as in all the states. However, the BSNL Management is not
inclined to make payment of the wage arrears of the contract workers.

We are extremely perturbed to bring to your kind notice that, 7 contract workers have already committed
suicide, unable to face the crisis arisen due to the non-payment of wages. These suicides speak volumes about
the gravity of the situation. We too agree that the BSNL is facing serious financial crisis. However, no
Management can justify the serious crime of not paying wages to it’s workers for 7 to 8 months.
We are constrained to draw your kind attention, since we feel that the BSNL Management has no idea at all to
clear the wage arrears of the contract workers.
We also wish to bring to your kind notice that the BSNL Corporate Management had issued letters to all the Chief
General Managers of the Telecom Circles to massively retrench the contract workers, in the guise of overcoming
the financial crisis of the Company. The BSNL Management may justify it’s massive retrenchment, stating that
there is no sufficient work. This will be a bogus argument. When sufficient works were there for these thousands
of contract workers for all these eighteen and half years, how a situation has arisen in BSNL, wherein workers are
being retrenched on the plea that there is no sufficient work. It is needless to state that after working for more
than 18 years in BSNL, and after spending the prime part of their lives, the contract workers will be left in the
lurch after retrenchment. Their families will face certain starvation deaths.
Under these circumstances, we urge upon you to kindly intervene and to prevail upon the BSNL Management to
immediately make payment of wage arrears to the contract workers and also to ensure that contract workers are
not retrenched in the name of austerity measures in BSNL. We shall be greatly indebted to you sir, if you make
your kind and immediate intervention in this matter.
Thanking you,
Yours sincerely,

